
WHAT DO STAFF RECEIVE UNDER THE 
NHS TERMS AND CONDITIONS OF SERVICE 

Pay progression Leave for new parents

Unsocial hours pay Pension

Sickness

Faster progression to the top of pay bands
through fewer pay step points 

Up to 52 weeks maternity, adoption or shared parental
leave can be taken. Providing eligibility criteria is 
met, employees will be entitled to

Key point: Weekend, night time and public holiday 
work is paid at an enhanced rate.

Employer contribution 1 April 2019 to 31 March 2023
is equal to 20.68% of salary
Benefits increase each year during retirement 
to match rising cost of living.
Option to increase benefits and to retire flexibly.
Additional protections, including life assurance 
and a pension if you are too ill to work.
Tax-free contributions
Benefits are secure and guaranteed by the 
government.
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Entitlement increases with an individual’s level of service.

Pay 
band
2-3
4
5
6-9

Pay
band

1
2
3
4-9

All time Saturday 
(midnight to midnight) 
and any week day after 
8pm and before 6am
Time plus 47% 
Time plus 41% 
Time plus 35% 
Time plus 30% 

All time on Sundays 
and Public Holidays 
(midnight to 
midnight)
Time plus 94% 
Time plus 83% 
Time plus 69% 
Time plus 60%

Length of time to
the top of pay band
2 years
3 years
4 years
5 years

First eight weeks
Next 18 weeks

Next 13 weeks
Final 13 weeks

Full pay less any statutory benefit
Half of full pay plus any statutory 
benefit
Statutory benefit (SMP, SAP, ShPP or MA)
No pay

Years of service
1st year
2nd year
3rd year
4th and 5th years
5+ years

Sick pay entitlement
1 month full and 2 months half pay
2 months full and 2 months half pay
4 months full and 4 months half pay
5 months full and 5 months half pay
6 months full and 6 months half pay

Annual leave
The amount of paid annual leave increases
with an individual’s level of service.
Length of 
service
On appointment
After 5 years
After 10 years

Annual leave and general 
public holidays
27 days + 8 bank holidays
29 days + 8 bank holidays
33 days + 8 bank holidays
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